
Global Customer Quality
Manager * (Kassel Hybrid,
DE)

Referenznummer 1030067301
Stand: 05.02.2024

Ausschreibendes Unternehmen:
SMA Solar Technology AG 
#bethechange 

Standort:
SMA Solar Technology AG
Sonnenallee 1

Global Customer Quality Manager * (Kassel Hybrid, DE)

Art der Stelle:
1 Stellenangebot  

Beschäftigungsbeginn:
ab sofort

Anstellung:
Vollzeit

Berufsfeld:
Sonstige Berufe

Ansprechpartnerin: 
Frau Katharina Passolt 
Global Recruiting Expert 

We
stand
for

customer satisfaction and brand
quality. We support the
development of products by bringing
in the quality point of view and
ensuring that our customers receive
their products in time. It is upon us
to evaluate the involved processes

for their efficiency and meaningfulness and to ensure the achievement of our targets. You are the
role model for quality mindset and teamwork. We ensure the interaction within the quality
management. We continuously close gaps in the system with a view on customer satisfaction, the
future, efficient procedures and consistency of the system and process landscape.

Your Contribution to the "Big Picture"
In your new position you act as process owner / lead / manager. Hence, you execute the annual

process reviews and substitute the Q&V function in defined process circles

You are responsible for the Q circle process optimization as well as its global implementation

You represent the Customer Quality function in decision-making bodies about systems and

processes and act as the interface to other business functions

Your tasks include the definition of processes and standards for the risk assessment of product

proving issues
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When it comes to risk assessment, you are especially responsible for the definition and

conduction of hazard assessment measures (e.g., following the RAPEX method)

You coach and mentor employees regarding these tasks on a global basis

Your Skills Are Needed
Bachelor’s / master’s degree in electrical engineering or comparable

Professional experience in specific tasks, such as process management or risk management

approaches (FMEA, RAPEX)

Professional experience in quality management in a global setting, ideally in combination with

sales and service experience

Audit review as well as leadership experiences preferable

#bethechange Wir freuen uns auf Deine Bewerbung!

Dein Kontakt ist Katharina Passolt | HR Global Recruiting | Telefon: +49 561 9522-0∗ SMA steht
für Chancengleichheit und Vielfalt - unabhängig von Geschlecht, Alter, Herkunft, Religion,
Behinderung oder sexueller Orientierung.

Bitte im Betreff der Bewerbung folgende Referenznummer angeben: 1030067301

Dieses Angebot auf Karriere Nordhessen aufrufen:

https://www.karriere-in-nordhessen.de/stellenangebot/659961

Global Customer Quality Manager * (Kassel Hybrid, DE)

SMA Solar Technology AG, 34266 Niestetal/Kassel
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